CLEAR WORKS

Terms of Service

1. Services Provided
Clear Works provides commercial and residential glass and door services, including storefront glass,

curtain wall systems, shower doors, window replacement, door repair, and related installations. Work
performed is limited to the scope outlined in written quotes, invoices, or approved change orders.

2. Estimates & Pricing

All estimates are valid for 30 days unless otherwise stated. Pricing is based on known site conditions
and material costs at the time of estimate. Additional charges may apply if unforeseen conditions arise.

3. Payment Terms
Payment is due upon receipt unless otherwise agreed in writing. Deposits may be required for custom

or special-order materials. Late payments may incur finance charges up to the maximum allowed by
law. Customer agrees to pay reasonable collection costs if payment becomes delinquent.

4. Change Orders

Any changes to the original scope of work must be approved in writing prior to additional work being
performed.

5. Glass & Materials Disclaimer

Glass is a manufactured product and may contain minor imperfections within industry standards. Clear
Works is not responsible for breakage after installation, structural movement, improper framing
conditions, vandalism, impact damage, or thermal stress outside manufacturer specifications.

6. Site Access & Safety

Customers are responsible for providing safe and unobstructed access to the work area. Delays or
unsafe conditions may result in additional charges.

7. Scheduling



Project timelines are estimates only. Clear Works is not liable for delays caused by material shortages,
weather, inspections, other trades, or events beyond our control.

8. Warranty
Clear Works provides a one (1) year workmanship warranty from the date of completion unless

otherwise stated in writing. This warranty excludes glass breakage, misuse, structural movement, or
third-party damage.

9. Limitation of Liability

Clear Works’ liability is limited to the value of the services performed. Clear Works shall not be liable for
indirect or consequential damages.

10. Acceptance of Terms

By approving a quote, allowing work to begin, or submitting a request through our website, you agree to
these Terms of Service.



